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Why It Matters

Readers are distracted.
They won’t remember things if they’re bored.
You'll reach a larger audience with a book that’s fun to read.

Three Tips
1. Don’t claim credibility — demonstrate it.
2. Mix up the content: stories or anecdotes, examples, situations.

3. Watch your language: word choice, imagery, sensory words

Fun Facts and Research

* Using big words doesn’t make you seem smarter (Daniel Oppenheimer:
“Consequences of Erudite Vernacular Utilized Irrespective of Necessity:
Problems with Using Long Words Needlessly,” Journal of Applied Cognitive
Psychology)

* The Pratfall Effect means that showing vulnerability unrelated to your
subject matter expertise makes you more likeable (Eliot Aronson, “The
effect of a pratfall on increasing interpersonal appeal” Psychonomic Science,

19606)
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This research and more can be found in Writing to Be Understood: What 1 What Works
Works and Why. :
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